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Enhance your skills and ability within the IT industry and computer based knowledge with this
CompTIA A+ course.

What is the CompTIA A+ Certification training course?
CompTIA A+ Certification training is a great starting course for anyone interesting in acquiring a
globally recognised qualification that demonstrates ability surrounding PC maintenance,
operating systems, mobile devices, peripherals and other computer based technology.
CompTIA A+ is all about demonstrating your ability and knowledge around the key computer
hardware and software components. The CompTIA A+ training course has been running since
1993, and aims to validate the skills of IT technicians in order to help them progress within the
field. The training takes place over 5 days and consists of much practical activities using
computers and hardware.

What are the objectives of the CompTIA A+ training course?
On completion of the CompTIA A+ course and exam delegates will have:
A globally recognised qualification in the IT industry
The experience and confidence to work with computer hardware
A higher average salary than professionals in the industry without the certification

Who is the CompTIA A+ training course for?
The certification is useful for anyone who might want to become a computer technician or
anyone looking to enhance their IT career. There are no formal requirements, however, basic
Windows computing knowledge may be helpful.

Why is the CompTIA A+ a desirable training course?
The CompTIA A+ qualification is desired by employers because it is a valuable in beginning a
career in computing. Candidates are taught how to deal with the most challenging of problems
that they may encounter, hence CompTIA A+ provides them with much relevant knowledge.
Those who have the CompTIA A+ certification tend to stand out in the marketplace, and are
likely to earn more than those who do not possess the qualification.

How are CompTIA A+ candidates assessed?
To become CompTIA A+ qualified you will need to pass two exams.
The first exam is the CompTIA A+ 220-801.
This exam will primarily test your knowledge on computer technology and setting up a PC as
well as some basic networking knowledge. This exam lasts for a total of 90 minutes and is a
multiple choice paper with a pass mark of 675/900.
The second exam is the CompTIA A+ 220-802.
This exam will primarily cover knowledge around operating systems and networking. It will also
delve into topics around mobile technology and operating systems. This exam lasts for 90
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minute multiple choice paper with a pass mark of 700/900.
There will be a course manual provided with the course as well as a certificate of completion.

Module 1: PC Components
Module 2: Portable Computers
Module 3: Operating Systems
Module 4: PC Support
Module 5: Printers and Scanners
Module 6: Networking
Module 7: PC Support Industry
Module 8: Configuring and Troubleshooting the OS
Module 9: Network Support
Module 10: PC Maintenance and Troubleshooting

Enhance your skills and ability within the IT industry and computer based knowledge with this
CompTIA A+ course.
CompTIA A+ certification lasts for a total of 4 days and is a great starting course for anyone to
gain a globally recognised qualification that demonstrates your ability around PC maintenance,
operating systems, mobile devices, peripherals and other computer based technology.
CompTIA A+ is all about demonstrating your ability and knowledge around the key computer
hardware and software components. The certification is useful for anyone who might want to
become a computer technician or anyone looking to enhance their IT career.
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